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Course Objectives

Information Technology (IT) is the lifeblood of most organizations today. Speed to market has sent most organizations
into a technical catapult where annually more processes become technology driven, whether that technology exists in or
outside the organizations data center.

This certificate is designed to ensure that all auditors have the minimal technical competencies to perform basic IT-
related audit activities, focusing on governance, project delivery, and IT general controls. This certificate assists the
internal auditor in gaining a fundamental understanding of technology-related risks and controls.

By the end of this program, internal auditors should:
« Recognize the importance of the governance of enterprise IT.
« Associate project delivery with effective and efficient technology driven processes.
- Realize the impact technology has on business processes.
« Identify and access basic IT general controls related to:

o IT Change Management.

o Business Resilience.

o Logical Security.

o Physical Security.

o Environmental Controls.

o IT Operations and Services Management.

o System Development Life Cycle.

Upon completion of the program, participants will be eligible to sit for the exam in order to earn this certificate.

Who should attend?

This certificate program is designed for auditors and consulting associates who wish to increase their knowledge of
aformation technology auditing and earn the ITGC® designation.
fter completing this certificate program, participants will earn 21 hours of CPE, and be well-prepared to participate in
effective IT-related audit engagements.

Course outline

Enhance your specialized knowledge and showcase your expertise in 12 key areas by completing The lIA’s IT General
Controls Certificate Program. Passing the program exam demonstrates your competency in today’s most relevant topics
and distinguishes you from your peers. This innovative program includes:

« IT Essentials - Introduction to IT

« IT Essentials - Assessing Networks and Infrastructure

» Logical Security: Application, Database, and Operating System Layers

« Logical Security Networks

« Auditing IT Change Management)

« Understanding the SDLC

« Exploring Corrective Controls

« Computer Operations

« Physical and Environmental Controls

» Governance of Enterprise IT

« Auditing Project Management Practices

« Auditing Third Party Risk - IT



IT General Controls Certificate Program

Price Venue
€ 2299 virtual seminar via
€ 1220 (members tele-conference

IIA Greece)

Bioypapikd Eionyntwv
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Eowtepikdg EAeyktng, pe 10 xpdvia epneipiag, kupiwg otov ‘EAeyxo twv MAnpo@oplakwv
Yuotnpdtwy. And to 2001 éwg to 2005, oto nAaiolo tng akadnuaikig tou otadlodpopiag
anaoxoAnBnke oe dlapopa epeuvntika kal eknatdeutikd npoypdppata tou MNaveniotnpiou
Matpwv. To 2006 evtdxBnke ato npoownikd tng EBvikNg Tpdnelag kat to 2012 eniAéxBnke
yia tn AlevBuvon Eowtepikol EA€yxou tng Tpdnedag, 6nou kat napapével £wg onuepa.

Eival katoxog lMruxiou kat Aidaktopikou TitAou otn Puaoikn kalt Metantuxiakoy AinAwpatog
ot MNepiBaArovtikeg Enmotnpeg and to Maveniothpio MNatpwv, kaBwg kat Mtuxiou atnv MNMAnpogopikn kat Meta-
ntuxiakou AinAwpatog otn Aloiknon Enixelpnoewv (MBA) and to EAAnviké Avoiktd Maveniothpio. Eival eniong
Motonoinpévog Eowtepikdg EAeyktng (CIA), Motonoinpévog EAeyktng MAnpogoplakwy Xuotnpdtwy (CISA),
evw Katéxel kat tnv niotonoinon Analytics Certified Data Analyst (ACDA).

Mepikd and ta evélapépovtd tou eival n avaAuon dedopévwy, n ontikonoinon toug (visualization), kaBwg kat
ot d1apopeg texvikég e€aywyng nAnpogopiag and autd (Mnxavikh MaBnon, Benchmarking, Outlier Detection).
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